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AHoTamisi. Y craTTi MpoaHaT3BOBAaHO IAXOAM JO BU3HAYCHHS 1 TIYMAueHHS MOHSTTS
HEUTPAJIBHICTEY, a TAKOXK IPAaKTHYH] HIIXOAW HOTro peaiizamli B MeXax IIPOILEecy Memiar(ii
IlcuxonHTBICTUKA TIyMauyuTh MENIATUBHUI ITUCKYpC SIK PO3TOpTaHHS MEpeMUKaHb Bl BHYT-
pIIHBOTO KOAY A0 30BHINHBOI BepOamizalii y mnporecax MNOPOKEHHS MOBJIEHHS Ta il
HTepIpeTaIii 3 ypaxyBaHHSIM COIT1aJIbHO-TICHXOJIOTTYHU X THUITIB MOBHHX OCOOMCTOCTEH, POJThOBUX
YCTaHOBOK 1MpHUIHKCIB. 3a JIOTIOMOTOIO 3arajbHOHAYKOBUX METOIIB BJIATIOCS CIPSMYBAaTH KOHIIETI -
TyaJlbHE 3HAYEHHS CJIOBA «HEUTPAIBHICTH» Y KOMYHIKATUBHY IUJIONMHY, a CXEeMH KOMYHI-
KaTUBHUX CTpaTeridi y peaizaiiio MPUHIHUITY «HEHTPANIBbHICTHY». [IpHHIHMI HEUTPaIbHOCTI €
OCHOBOIIOJIOKHUM HPHUHIIMIIOM MpOLIeCy Meiallii, SKHi 3aKIafiecHui He JIMIE Y BU3HAYAIBHUX
KpUTEpIIX peajizaiii mpoiiecy, aje € BHU3HAYaJIbHUM €JIEMEHTOM cTaTrycy mnocepenHuka. Ha
NPUKIA/A1 aHIJIOMOBHOT XYJOXHBOT JIITepaTypu BHOKPEMIIEHO Ta MPOAHaJi30BaHO HU3KY KOMY-
HIKATUBHUX TEXHIK (TE€XHIKM ITHOPYBAaHHS, TEXHIKHM HEHTpPAIbHUX 3allUTaHb, TEXHIKH OJHAKOBUX
3allUTaHb), K1 BUCTYNalOTh OCHOBHUMHM HCTPYMEHTAMU JOTPUMAaHHS MPUHIIUITY HEHTPaTIbHOCTL
OxpeMO 3BEpHEHO yBary 1 Ha MOTHMBHU BBEJECHHS TaKTUK (ONTHMAJIBHOTO KOHTp pearyBaHHS,
peduiekcii) y mpoliec MemiaTUBHOTO Hianory y dopmari O6ecimy 3 3alydeHHSM CTOPIH Ta 1HJU -
BiIyaJbHUX O€Ci 3 KOXKHOI B cTOpiH okpemo (y dopmati kokyc). [IpuHIIUT HERTPAIBHOCTI €
IUTIOPATICTUYHUM 1 MOXe PO3IIISAaTUCh SIK CHHOHIMIYHA I1apa TEpMIHY «HEeYIepe1KeHICTb» a0 XK
TEPMiHYy «cHpaBeTUBICTb». L{i MOHATTA € OMU3bKUMHU 3a 3HAUCHHSIMH, NPOTE B MEXax JIHTBIC-
TUKH TaKTUKU iX peanBarlii pisHiThcsa. Ha mpukimani aHTJIOMOBHOT XYJIOKHBOT JIITepaTypHu, BH-
OKPEMJICHO HE JIMIIe KOMYHIKaTUBHI TEXHIKM MeJiaTopa, BXKMBAHHS SKMX CIYyryBaTUME JO-
TPUMaHHIO MPUHIMIY HEUTPaJbHOCTL, aje M IpoaHalIBOBAaHO TEHJAEHINl Ta YMOBH iX 3acTO-
CyBaHHS. BajJIMBUMM acmieKTaMH B MeXax XYJIOXKHBOT JITEpaTypH 30KpeMa, € MOKIUBICTb Iepe-
JaHHS POJIi MOCEepeHUKA IHIIOMY YYaCHUKY JiajioTy, a BIPOJOBXK MeAIlil 3arajioM MOXHa
TOBOPUTH PO KOMOIHATOPHUMN TUII 3aCTOCYBAaHHS TEXH K.

Knrouosi crosa: npunyun neimpanoHocmi, meoiayis, maxmuka peghiexcii, makxmuxa onmu-
MAbHOI MOBHOI KOHmMpPpeaKyii, mexHika 00OHAKOBUX 3aNUmMAaHb, MeXHIKa HeUMpalbHUX 3anumatb,
MEexXHIKA I2HOPYBAHHA.

Chornii, Anastasiia. Communicative Aspect of Neutrality as a Criterion in the
Negotiation (Based on Mode m English Conflict Discourse).

Abstract. The article deals with the ways of defining and explaining the meaning of the
notion “neutrality” and the practical ways of its realization in the context of the process of
mediation. Psycholinguistics interprets mediative discourse as the deployment of switching from
internal code to external verbalization in the processes of producing speech and its interpretation
taking into consideration socio-psychological types of linguistic individuals, role settings and
recommendations. The conceptual meaning of the word “neutrality” has been succeeded in
directing into the communicative plane and the schemes of communicative strategies has been
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succeeded into the realization of the principle “neutrality” by means of general scientific methods.
The principle “neutrality” is the fundamental principle ofthe process of mediation putting not only
into determinant criteria of realisation of the process but as a determinative element of mediator’s
status. A number of communicative techniques (technique of neglect, technique of neutral
questions, and technique of similar questions) as the principle tools of observance of principle of
neutrality have been distinguished and analyzed on the basis of English speaking fiction. Peculiar
attention is focused on the motives of tactics introduction (tactic of optimal speech counter-
reaction, tactic of reflexion) into the process of mediative dialogue in the form of conversation by
means of the parties and individual meeting with each one separately (in a form of caucus). The
principle of “neutrality” is a pluralistic one and is examined either a synonymic pair of the term
“impartiality” or the term “justice”. These notions are similar in meaning but the tactics of their
realization are different within limits of linguistics. Based on the English speaking fiction it has
been distinguished not only the communicative mediator’s techniques using of which will serve
the observance of principle of “neutrality” but it has been analyzed the tendencies and conditions
of their application. Significant aspects within fiction, in particular, are the possibility of
transferring the role of mediator to another participant of the dialogue, and during the mediation in
general it is possible to say about the combinatorial type of applying techniques.

Keywords: the principle of neutrality, mediation, tactic of reflexion, tactic of optimal speech
counter-reaction, technique of similar questions, technique of neutral questions, technique of
neglect.

1. Beryn

Meniaiis — po1iec BpETYIIOBAaHHS CTIOPY 13 3aTy4CHHSIM TPEThOI HEHTpallbHOT
CTOpPOHW 3aJJis1 BHUPIMIEHHS KOHQIIKTY IUIIXOM TMeperoBopiB. Memiatop, SK
MOCEPEHUK BHUCTYIAE TIEIO TPETHOIO CTOPOHOIO, 3aBJaHHSAM SIKOI TOJBIrae
«MOTUBYBATW» CTOPOHHU AIWTH 3roju. bepyuu 1o yBaru Toi (akrt, o memianis €
103aCyZ0BUM IPOLIECOM PO3TIISY CHOPIB, a TAKOXK OKPEMHUMH IHCTHUTYTOM, IO Y
CBOiHl JISITIBHOCTI KEPYETHCS 3aKOHHUMH HOpMaMU Taly3l, y CBOINM mpodeciiiHiit
JISUIBHOCTI MEZIaTOp MOCIYyTOBYETHCSI HOPMaMU, 110 BH3HAYaIOTh Ta PEryIIOITh
nporlec Memiallii 3araimoM, Ta AiUIbHICTH Meziatopa 3okpema (European Code of
Conduct for Mediators).

I3 mo3uIIiii MCUXOMIHTBICTUKY METIATUBHUN TUCKYPC IIKaBHH SIK PO3TOPTAHHS
MepeMUKaHb Bl BHYTPIIIHLOIO KOJY JO 30BHIINIHBOI BepOaiizali y mporecax
MOPOJUKEHHS MOBJICHHSI Ta il IHTEpOperauii 3 ypaxyBaHHAM COLIAJIbHO-
TICUXOJIOTIYHUX THUITIB MOBHUX OCOOWCTOCTEW, POJHOBUX YCTAHOBOK 1 MPHITHUCIB
(Kapacuk, 2002). Buxonsuu 3 1bOTO, BH3HaYaILHUMH Yy pOOOTI MemiaTopa €
3acaJiHM41l MPUHIUIM, SIKUX JOTPUMYIOTHCS MEMIaTOpH: NMPUHLIMIT HEUTpaTeTy,
KOH(IIEHIIMHOCTI, JOOpOBUILHOCTL [lpu LbOMY, BaXIMBUM € Te, IO MPOIIEC
Memianii BimOyBaeTbcsa y (opmari niasory, a TOMY BCl MPUHIUMIN TTOBUHHI
JOTPUMYBATUCh HE JIMIIE MPOIECyaTbHO, alle i (akTHUHO, TOOTO KOMYHIKaTUBHA
CTOPOHA MEPEroBOPIB TEXK MOKIMKAHA BIIOOpa)kaTH LIHHICHI OPIEHTUPH CaMOIO
polecy Meialii.

VY cBOil cTarTl AeTadbHIIIE PO3TISHEMO MPUHITUI HEUTPAIhbHOCTI, 30KpeMa
MIIXOAW IIOJO0 PO3KPUTTS 3MICTY MPUHIMIYY HEUTPaTbHOCTI B MeXaxX MpOoLecy
MeAialii, a TakoX MOBJICHHEBI MOKIJIMBOCTI 3a/1J1s1 peajizallii TAaKOro MPUHIIMITY.

Axmyanbricms CTaTTi 3yMOBJIEHA HEOOXITHICTIO BHOKPEMWTH JIHTBICTUYHY
CKJIAZIOBY TIPOIIECY Meiallii, 30KpemMa i1 NPUHIUIIB, SK MOYJIHMBOCTI ISl yCBI-
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JOMJICHHS TIPaBUJIHLHOI «HEUTPaNIbHOI» KOMYHIKATUBHOI MOBEIIHKHA MOCEPETHUKA Y
mpolieci TeperoBopiB. BrnacHe Taka mMoOBeAiHKa pealidye€ TapMOHIMHY MOENb
KOMYHIKaTUBHOI MOBEIIHKA OCOOUCTOCTL, 10 OOYMOBJIEHA MCUXOJIHIBICTUYHUMU
(dakTopamu, sIKI (POPMYIOTBCS T BIUIMBOM COLIAIBHUX Ta ICUXOJIOTTYHUX
YUHHUKIB 3 OJHIET CTOPOHH, Ta JIHTBICTUYHUX — 3 1HIIOT.

2. MeToau aoc/ixKe HHA

MeTo10 pO3BIIKM € JOCIIIKEHHS OCOOIMBOCTEH KOMYHIKAaTUBHHX OCOOJIH-
BOCTEH MIPUHIINITY «HEHTPANbHICTHY» MeIiaTopa Ta BU3HAYCHHS TEXHIK, IKUMH MOKE
MOCJIyTOBYBATUCH MTOCEPETHUK Y MPOIIEC] IEPErOBOPIB 3 METOIO MO0 JOTPUMAHHS.

VY po0oTi OyJii BUKOPHUCTAH1 3arallbHOHAYKOB1 METOIU JOCIII>KEHHS : 1HAYKITIs,
K METOJI, 10 J03BOJISIE MEPEHECTH KOHIENTyalbHE 3HAYEHHS CJIOBA «HEUTPAab-
HICTb» Y KOMYHIKaTUBHY IUIOIIMHY; IEAYKIIiS, SIK (h)opMa TIEPEHECEHHS CXeM KOMY -
HIKaTUBHUX CTpaTerii y peanizaiiio MPUHIUIY «HEHTPATbHICTHY; MOPIBHSAIbLHUN
aHaJ3 MIIXOMAIB 10 TIyMAue€HHs MPUHUUIY «HEUTPAIBHICTH» Ta CIOCOOIB iX
peanizailii y CrijIKyBaHH1.

OkpiM I11OTO, 3aCTOCYBAHHSI OIHMCOBOT'O0 METOAY 4e€pe3 MPHUHOMHU 30BHIIIHBOI
Ta BHYTPIIIHBOT IHTEPIIPETAIil JO3BOJWIIO MPOBECTH IHBEHTApU3AIllsl OJUHHUIIb MOBU
Ha BTUICHHS MPUHIUIY HEHUTPaIbHOCTI 1 MOSICHUTH OCOOJIMBOCTI iX OYJIOBH Ta
(GyHKIIOHYBaHHS, 30KpEMa aHANBYIOUM 3B'SI30K MOBHHMX OJIMHHUIb HA MO3HAYECHHS
HEUTPAITLHOCTI Y MOBI1 3 TT03aMOBHUMH SIBHIIIAMHU (COITIOJIOTTIHUMH, JIOTIKO -TICHUX0-
JOTTYHUMH) Ta 3 IHIIMMH MOBHUMH OJMHHUIISIMH, BUKOPHUCTOBYIOUU TPUHOMHU
MDKPIBHEBOI IHTEpIIpETALlil.

Tpancdopmartiiinuii aHaid3 SK EKCIEPUMEHTAILHUNA TMPUHOM, CYTh SIKOTO
MOJISITA€ Y BU3HAYCHHI CHHTAKCHYHHUX 1 CEMaHTUYHUX TMOIOHOCTEH 1 BIIMIHHOCTEH
MDK MOBHUMHU 0O0[JekTamMu uepe3 NOAIOHOCTI MW BIIMIHHOCTI B Habopax ix
TpaHc(opMaliii 1aB 3MOTy PpO3KpUTH TpaHC(HOpMaliiHUNA TOTEHLIAT TAaKTUK
HEUTPAIbHOCTI, SIK €JIEMEHTIB MaHIMyJSTUBHOTO BIUIMBY Ha JIajioT, a TaKOXK SK
CJIEMEHTIB «IMATPUMKI» JUHAMIKH JT1ajoTy.

MeTto,1 MOBHOCTHIIICTUYHOT a0CTpaKIiii 103BOJIMB PO3TIITHYTH MOBY HEHTpaJIh -
HOCTI SIK BTOPMHHY pAaLIOHAJIbHY CHCTEMM 3 YpaxXyBaHHAM 11 CTHJIICTUYHOI JH-
depeHiialii, TAM caMUM 3BEpHYTH YBary B KOMIUIEKCI Ha OCOOJIMBY iepapxito
BIIHOCHH, IO 3aJIeKaTh Bi THUILY, *aHPY TEKCTY, OUTbII ITMOOKO JOCTIAUTA CTH-
JICTUYHI pecypcH 1 (YHKIIOHAIbHI OCOOJMBOCTI TEKCTY, BPAXOBYHOYH MDK-
JUCLUMIUTIHAPHI CUCTEMHI 3B S3KM 3 JITEPATypO3HABCTBOM, BHUKOPHUCTOBYBATU
iHopMaIllifHy MOJAENb K IHCTPYMEHT MOBHOCTUIICTUYHOI a0CTpaKILii, BUSBISIOUU
TUNIU BIJHOCHH MDK 3HAUYeHHAMH 1 GopMamMu iX BIIOOpaXeHHS B CTHIICTUYHO
nugepeHIioBaHMX TEKCTaX PI3HUX THUITIB 1KaHPB.

3. Ilpoueaypa aociaiakeHHsI Ta 00roBopeHHsI pe3yJibTaTiB

OCHOBOMOJIOKHUM TIPUHLIMIIOM TIPOLIeCY MeAlallii € MPUHIMI HEUTPaIbHOCTI,
KWW 3aKJIQJCHUN HE JMIIe Y BUSHAYAIbHUX KPUTEPIIX peanizallii mpolecy, aje €
BU3HAYAJILHUM €JIEMEHTOM CTaTyCy MOCEPEIHUKA — «TPETS HEUTpajIbHa CTOPOHAY,
SK XapaKTepHA O3HaKa MePEBaKHOI OUTHIIOCTI TIIyMadYeHb MeJTiallii.
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AOCTpaKTHICTh TOHATTI «HEUTPAIBHICTHY YTPYAHIOE OJHO3HAYHICTH BH3HA-
YEHHS JIIITLHOCTI MOCEPETHUKA, B TAKHM CITOCIO CTBOPIOE CTIPHSTIMBE CEPEIOBUIIE
111 (hopMyBaHHS pI3HOMAHITHUX 0a4yeHb 00 peati3allii TakoTo MPUHIIUITY.

HaykoB1 cHOuUlbHOTH MeAlaTOpiB y CBOIM JBUIBHOCTI BUKOPHCTOBYHOTH
pBBHOMaHITH1 iHTepnpeTamii Takoro Tepminy. O. Koxen, H. [lertHep Ta A. Jlak-
cerbepr y cBoiit podoti “The Limits of Mediator’s Neutrality” (Cohen, 1999)
PO3KPHBAIOTh CYTh peaii3allii MPUHIMUIY SK HEHUTpalbHEe BTPYYaHHI Yy MPOIEC
BeacHHs memianii O. Koxen (Cohen, 1999:), X. Actop (Astor, 2000:73; Astor, 2002:
145-146), X. Yinkia (Astor, 2002:83), JI. boyne (Boulle, 2005:4), C. Ko66 (Caobb,
1991:35), P. ®ing (Field, 2000:16) 3BepTatoTh yBary Ha JAYyaJiCTHYHE CTPUNHHATTS:
HEUTPAITBHICTh SIK  HeymepemxkeHicte  (impartiality) Ta HeliTpanbHiCTh — sIK
cripaBeIMBICTH (€ven-handedness).

OkpiM 1pOr0, 3aleKHO BiA (OKYCy mpollecy Memiamii (Memiaris sK mpoIiec,
Mefialis K 3MICT Ta MeJIiallisl K Pe3yJbTaT), LS K rpyla HAyKOBILIB 3BEPTAE yBary
Ha B3a€MO3AJICKHICTh TAKUX €JIEMEHTIB Ta TP HHLHITY HeI/ITpaJIBHOCTl (Boulle, 2005:
4; Field, 2000: 16). OxpeMo BapTO 3a3HAYMTH 1 peaizallifo MPUHIUIY HEHTPaIIh-
HOCTI B M&)KaX CaMOBU3HAYCHHS MEIIaTOpoM Ta cTopoHamu cBoe€i potii (Douglas,
2008: 143).

PosrissHemMo aetanbHillIe MiIX0au Ta 1X KOPEIATUBHI KOMYHIKaTUBH1 OJTMHUII
peanizarii.

VYV KIacMYHOMY PO3YMIHHS NPHHIIUI HEHTPATBLHOCTI CIYTYE CHHOHIMITHOIO
MapoI0 NPUHIIMITY HeynepemkeHo Tl Tak, MpUHINUI HEUTPaTbHOCTI PO3TIISIAETHCS
K HEYINEepemKeHl i M0JI0 OHIEl CTopoHM KOHQIIKTY abo 1HIIOI Yy mpolieci
Menialii, sIKi MOJIITaloTh Y BIACYTHOCTI IHTEpeCYy IIOAO BHPIMIEHHS KOH(DIIKTY
(Peterson, 2007:20), a HeymepemIKEHICTh CTOCYEThCS OJHAKOBOI'O CTABICHHS TpE-
ThOI CTOPOHU JI0 KOXKHOI 13 cTopiH KoHGKTY (Peterson, 2007:16). [Ipu upomy, y
CJIOBHHUKY 3a3HAuYa€ThCsl, IO y BUMAJKY CIPOOU OJIHIEI 13 CTOPIH HaB’sA3aTH CBIA
aBTOPUTET, MEIIaTOp MOYKE 3aBaauTH peamaiii Takoi imei (Peterson, 2007:16).
BaximBo, abu mocepeHrK B OJJHAKOBIN MIpi 13 0JJHAKOBOIO CHJIOIO YPIBHOBa)KYBaB
Taki crpoOu KOHMIIKTYIOUUX CTOPIH.

MoX/MBICTh MOPYILIEHHS TaKOTO MPHUHIMITY YacTo BOA4alTh y TOMY, IO
MeiaTop y)K€ Mae JIOCBII CIIBIpAIll 3 OJHIEIO 13 CTOPIH, a0 BOHM 3HAHOMI MDK
co60r0. Memiatop mMoke OyTH 0COOMCTO 3aITiKaBICHUM y pe3yJibTaTax mMemiari adbo
XK KOJM MeIiaTop O0ayuTh «MpaBUJIbHE PILIEHHS», IO 4YacTo 3yCTPIMMAETbCA Yy
CIMEMHIA Meiallii.

3BepTaeMo yBary, 1o 3aJIeKHO Bi eTamiB Ta (popmary meperoBopiB, MPOIEC
Mefialii MoXke BIIOYBaTUCh SIK Y A1a031 TphOX, Tak 1y (opMaTi HIUBITYaIbHUX
Oecin (KOKyCcy), camMe TOMY JISJIBHICTh MeiaTopa, SK KOMYHIKaHTa YacTo
peaByeTbes y IANOTTYHINA (JOPMI IBOX YUYACHHKIB JTIAJIOTY.

[IpoBenenuii aHami3 mMOKaszaB, IO, MEMIATOPY HEOOXITHO MPOBOIUTH
caMmopedIeKCIfo MO0 CBOTO CTaTyCy, a TaKOX ONTHUMaJbHO KOHTppearyBaTH Ha
crpoOu OTpUMATH CYO’ €KTUBHY JYMKY.

Pazom BB nmmMm, Oyab-sKi IpOBOKALlil 31 CTOPOHH, IIO MOB’s3aHi 13 MEPEBIPKOIO
TIMCHOCTI TIPUHIIAITIB € BUMIPOOYBAHHSAM SK JUUIT MediaTopa 30KpeMa, Tak 1 JJist
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Mpollecy YCIIMHOI Memiamii 3arajomM. Buxomsdum 13 BHIE NpoaHATI30BAaHOTO,
HEJOTPUMAHHS OJHOTO 13 TPHUHIUIIB, MOXE CIYT'yBaTH PHU3UKOM JUIA IIUJIOTO
MPOLECY y BUIJSAAl 3HWKEHHS PIBHSA JOBIPH, CYMHIBIB y HEYINEPEIKEHOCTI 1
HE3aI[IKaBJICHOCTI Me/l1aTopa B ONTUMAJIbHOMY BUPIIICHH1 CIIOPY.

3aa1s peanizarniii cTpaTerii Meiamii K HeyImepeaKEHOTO CTaBJICHHS JI0 CTOPIH
MpoIIecy, MEAIaTOp MOXE€ BHUKOPHCTOBYBATU TAKTHKU peduiekcii, abo X TaKTUKH
KOHTppearyBaHHsi Ha CIPOOW TMMOYYTH HOTO AYMKY, HpPH I[bOMY BpaxOBYBaTH
PHU3UKH, SIKI CTOSITH TIEPE]] HAM.

Posrisinemo ypuBok 3 pomany Ketpin Crokert “The Help” (2009) nipo Te, sik
Eit6inin — npuciyra y cim’i Ileiin Ta Mictepa [[PKOHHI CIyrye mocepeIHUKOM
MO0 CIMEHHUX CTOCYHKIB mapu. llpm 1bOMy, TOCEpEIHUIT OTHOYACHO
BUKOPHCTOBYE TaKTHKH SIK KOHpPpEaryBaHHs, TaK 1 TAKTUKY pedIieKcii.

He rubs his brow with his white shirtsleeve and | see why his shirts are always
so dirty. And he is sort of handsome. For a white man.

“She just doesn’t seem happy,” he says. “Is it me? Is it the house? Are we too
far away from town?”

“I don’t know, Mister Johnny.”

“Then what’s going on?” He props his hands down on the counter behind him,
grabs hold. “Just tell me. Is she”—he swallows hard—"is she seeing somebody
else?”

1 try not to, but I feel kind of sorry for him then, seeing he’s just as confused as
| am about all this mess.

“Mister Johnny, this ain’t none a my business. But I can tell you Miss Celia
ain’t having no relations outside a this house.”

He nods. “You 're right. That was a stupid thing to ask.”

Takmuka peduiekcii moJsrae y 31aTHOCTI MOUBUTHCS HA CUTYAITIFO 3 TO3MIIil
30BHILIHBOTO CHIOCTEPIrauya, yCBIIOMUTH ce€0€ B CUTYallll 1 Te, K CIPUNMarOTh Te0e
HII JIFOM, 10 JOTIOMara€ JIOAWHI BUSBHUTH CTPABXKHI NMPUUUHA CBOTO BHYT-
PIIIHBOTO HAMpYKEHHS W TPUBOTH, MPABUJIHHO OIIHUTH CUTYAIllI0 Ta 3HAUTH BUXIJ
3 xoupmikry (Pomanunmaa, 2014: 250-251). Tak, y HapatuBHii (HOpMi BHCIIOB-
mosanusa ... but | feel kind of sorry for him then, seeing he’s just as confused as |
am about all this mess...”,, mu Oaummo, IO 3amsd MNPOJOBKEHHS PO3MOBH,
MEIaTOp TOCIYTOBYEThCS TPIYyMBIPAIbHOIO ACMEKTHICTIO CBO€l JIBUIBHOCTI,
BUpaXaro4M LIHHICTh MEIIaTUBHOTO Mpolecy (HEUTPAIbHICTh), CBOE CTaBJICHHS /10
000X YYacHUKIB Ta PO3YMIHHA €MOIlil IHIIOro, B JaHOMY BHMagky Mictepa
JI>KOHHI.

3aBgaHHAM TAKTHKH ONTHMAJIBHOTO KOHTpPpearyBaHHsi € 30¢pertu
HEUTpajlITeT y MeperoBopax, Npu LOMY HE BTPATUTU JIOBIPU KOXKHOI 13 CTOPIH.
[lopyiieHHs HEUTpaTITETY MOE MPU3BOAUTHU J0 eCKanalii KOHQIIKTY, 0COOJIHMBO Y
BUIIAJIKaX, KOJIM CTOPOHA OYIKYE OTPUMATH OJHO3HAYHY CTBEPAHY a00 3arepeuHy
BinmoBink: “She just doesn 't seem happy, ” he says. “Is it me? Is it the house? Are
we too far away from town?” BpaxoByruM 1€, a TaKOX OaXaHHS CTOPIH
BperyimoBartu ciMeriHi BimHocunHw, EiOunH Bignorimae “I don’t know, Mister
Johnny”. Ortox, 3 omHOro OOKy BOHA HE B3sUla BIIMOBIJAIBHICTH 3a PO3BHTOK
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J1ajioTy, a 3 IHIIOr0, HE JABIIM OJHO3HAYHOI BIANOBIAI, MPH I[bOMY 3BEPHYBIIHCH
Mo IMEHI, OTIOCEPEAKOBAHO 3aMpOTIOHyBaJla TAKTUKY MIITP UMKHU 3a/J151 3a0X0YEHHS
LIyKaTH MOKJIMBOCTI BUPILIEHHS POOJIEMHU.

Crparerii  HEUTPaTbHOCTI SIK CHOPABEIJMBOCTI PO3KPUBAETBCSA  UEPE3
PIBHO3HAYHY BIIJAJICHICTh ITOCEPEAHUKA BT 000X CTOpIH KOH(DIIIKTY depe3
3aCTOCYBaHHS TEXHIK HEUTpPAIbHHX 3allUTaHb, TAaKTHKH OJIHAKOBUX 3alUTaHb,
TaKTUKW ITHOPYBaHHS.

Texniky HelumpanbHUX 3GRUMAHL MENIATOP BHUKOPHUCTOBYE 3alCKHO BIT
CHTyalii Ta JWHAMIKKM CaMOTO Tpolecy Memiamii. Tak, B OJHOMY BHIAAKy II¢
MOXYTh OYTH 3arajbHi 3allUTaHHs, 10 HE CTOCYIOTbCA MpeAMeTy po3MoBH. Taxi
NUTAaHHS MOJXYTh HAJAINTYBaTH CTOPOHHM Ha Jianor, sk Hampukian “‘How do you
like all this cold weather?”. OxpiM HBOro NMUTAaHHS MIOAO BHYTPIIIHBOTO CTaHY
CIMBOECITHUKA JTAFOTh JIOJATKOBI 3HAHHS MPO E€MOIIIHY TOTOBHICTh YYaCHHUKIB 10
neperosopis: “How do you feel? ”. 3anuranHs, KOTpi € 3arajibHUMHU, MPH IHOMY
CTOCYIOTBCSI KOHKPETHOrO Tpeamery, 3okpema “How your school?” naroTh
MO>KJIMBICTh HE JIMILE JI3HATHCHh MPO EMOLIMHMNA CTaH MOBLS, aje W Mpo HOro
CTaBJICHHS JI0 KOHKPETHOTO 00’ €KTY.

[TocepenHUK TOCIYTOBYETHCSI HEXHIKOIW OOHAKOGUX 3ANUMAHbL 3 METOO
aKyMYJISIIil BJIACHOI MO3UILI HEUTpaliTeTy Ta 3 METOI0 BU3HAUEHHS MOTOJXKEHHX
no3uiiid. Taki 3amuTaHHS MOXYTh TEpeNaBaTHCh SK B TMOYEPTOBOMY IOPSIIKY,
3BEpPTaHHI /O OJIHIE] CTOPOHM, a TOTIM A0 IHINOiI, TaK 1 3amUTaHHIM, KOTPE
CTOCYBaTUMEThCS 000X CTOpiH. Po3risiHeMO KOMOIHOBaHWW THMN OJHAKOBUX
3anuTaHb B ypuBKy pomany ‘‘The Help”, ne y mpoiieci nouryky pilmieHHs, poJib
MeziaTopa K MoJiepaTopa mepeuiuia Bin onosigada 10 EAOUTIH.

... ‘We need to decide on the title, ”...

“Say what?” Minny says, looking at me for the first time.

“That’s the best way to describe it, don’t you think?” I say.

“If you got a corn cob up you butt.”

“This isn’t fiction, Minny. It’s sociology. It has to sound exact.”

“But that don’t mean it have to sound boring,” Minny says.

“Aibileen, " I sigh, hoping we can resolve this tonight. “What do you think?”

Aibileen shrugs and I can see already, she’s putting on her peace-making smile.
It seems she has to smooth things over every time Minny and | are in thesame
room.“That’s a good title. A course you gone get tired a typing all that on top a ever
page,” “Well, we could shorten it a little . . .” | say and pull out my pencil.

Aibileen scratches her nose, says, “What you think about just calling it . . .
Help?”

“Help, ” Minny repeats, like she’s never heard of the word.

“Help, ” I say.

Aibileen shrugs, looks down shyly, like she’s a little embarrassed. “I ain’t
trying to take over your idea, I just... I like to keep things simple, you know?”

“I guess Help sound alright to me,”” Minny says and crosses her arms.
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“I like . . . Help,” | say, because | really do. I add, “I think we’ll still have to
put the description underneath, so the category’s clear, but I think that’s a good
title” (K. Stockett).

OnHakoBi 3alMWTaHHS YW CTBEP/KEHHS, IO TependadaroTh KOOTEPAaTUBHUMN
MPUHINAT POOOTH TIPEICTABJCHI SK dYepe3 3aluTaHHs, IO CTOCYEThCS 000X
YYaCHUKIB TEPETOBOPIB, KIOYOBUM CIEMEHTOM SIKOTO € BXXHBAHHS OCOOOBOTO
3aiiMEHHUKA “We”, IKUI HE JIUIIIE aKTUBI3YE POOOTY CTOPIH, a i JI0ToMarae cTopo -
HaM BIiguyTH poib Memiatopa. [liznime EiOutiH mepelinsna Ha cebe poiib Me-
aiaTopa, KOTpUH TEPEHOCHUTh BIIMOBIMAIBHICTh 3a MPUHHATTS PIMICHh Ha CBOIX
KOJIET, TIPU [IbOMY BXKHMBAae 0co0OBHIA 3aliMeHHUK “you ~ y perutini “What you think
about just calling it . . . Help?”, y takuii criocid 000€ MeniaTropiB JOCATHYIM METH
1010 aKYMYJISITII BJIACHOI TIO3MIT HEUTpaiTeTy.

He orpumaBmm BimmoBimi Bim OJHIET 3 CTOPIH, MEIIaTOp-OTOBiAaY IMepe-
¢bpaszyBasia cBo€ NMoBimOMIICHHsI 70 il y 3anutanus “Aibileen” | sigh, hoping we can
resolve this tonight. “What do you think?”, mpu oMy, Bkazana ampecara CBOTO
MOBJICHHSI, 0 3aM00IrJI0 PU3UKY HE OTpUMAaTH IH(POPMAIIiIO Bi MOBIIS B3araii, a B
lHIHOMy, HAroJIOCH/Ia Ha IMICpaTHBHIA (opMi CBOET mopany, 3aBEpUIMBIIM i
PO3AUIOBMM 3alMTaHHSM, 0 CTOCYBAlIOCh 000X cTopiH po3moBu ‘I ain 't trying to
take over your idea, | just... | like to keep thlngs S|mple you know? .

OkpeMo 3BEpTalOTh yBary 1 Ha mexHIKy i2HOPY8AHHA, CYTh SKOi TOJISTae B
TOMY, IIO JIOCBiA MemiaTopa He Haja€ BIANOBLIb MIOJ0 €(PEKTUBHOTO BUPIIICHHS
cutyanii kouduikry (Lederach, 1995: 57-58). Takuii mpuiioM 3aCTOCOBYIOTh Ha
JBOX PIBHSX: MMiJ yac OOTrOBOPEHHS 1 BUSBIEHHS MPOOJEMU Ta y XOJ1 MOILIYKY
ONTUMAJILHOTO BUPIIICHHS MATAHHS.

B ypuBky pomany Kerpin Crokerr “The Help”, mu 0auumo, 1mo omnosizay
30epirarouu MPUHIUI HEUTPATITETY 3BEPTAETHCS O CBOTO MOIMEPEAHBOTO JTOCBITY,
KOHCTAaTYyIOUH Te€, 10 BIH HE € KBATI()IKOBAaHUM MOPATHUKOM Y Lii chepi.

“Lot a folks think if you talk back to you husband, you crossed the line. And
that justifies punishment. You believe in that line?”

1 scowl down at the table. “You know I ain’t studying no line like that.”

“Cause that line ain’t there. Except in Leroy’s head. Lines between black and
white ain’t there neither. Some folks just made those up, long time ago. And that go
for the white trash and the society ladies too” (K. Stockett).

B ypuBky pomany Illapona Jlpeiina “Tears of a tiger” (1994), nocepennuk
HOMIHY€ HJAMBITyalbHICTh BUIAJKY Yepe3 BKa3iBHUH 3aiiMeHHUK “that”, mo Bkazye
Ha Te, 0 MpobJieMa He HAICKUTh 10 WOTO KOMITETEHIl BUPIIICHHS, OKPIM I[HOTO,
HAIIOBHIOE OJTHO3HAYHICTIO CKa3aHOro “...lcan'’t help you with”.

—Whatever you say. Look, man, I got a get goin’ anyway. I promised Keisha
that 1'd go to the mall with her so she can finish her Christmas shoppin’. I don’t
know what it is with girls and malls.

—Now that’s a problem I can’t help you with.

—And you call yourself a professional!

—Seriously, Andy, | want you to call me at any time if you need me, you hear?

—1 hear you. I guess I should say “Merry Christmas” (S. Draper)
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[lepcriekTHBY TOAAIBIINX PO3BIIOK BOAYaEMO B HEOOXITHOCTI JOCTIMKCHHS
TaKTHK, 110 PEAT30BYIOTh NMPUHIUIT HEUTPAITLHOCTI IK MAHITYJISITUBHUX CTPaTeTIH,
KOTP1 MOXYTb CTaTH KaTalizaTopaMu KOHMIIKTY.

4. BucHOBKH

[lpyHIMIT HEUTPATHHOCTI € IUTIOPATICTUYHUM 1 MOXE pPO3IVIAATUCH SK
CHHOHIMIYHA Mapa TEPMIHY «HEYNEPEIKEHICTh» a00 K TEPMIHY «CIIPABEAJIUBICThY.
[{i moHATTS € HAOJMKEHUMU 32 3HAUCHHSIMU, MMPOTE B MEXAX JIHIBICTUKU, TAKTUKH
iX peamarii pBHUTUMYTbCA. Ha mpukimami XyqoKHBOI JITEpaTypyl MH MOYKEMO
BUJIUTMTH HE JIMIIE KOMYHIKaTHUBH1 TEXHIKM MeJlaTopa, BXXMBAHHS SIKMX CIyTy-
BaTHM€ JOTPUMAHHIO MPHUHIUIY HEUTPAIBLHOCTI, ajle i CIOCTepiraTd TeHACHIIH Ta
YMOBH 3acTOCYBaHHs. Tak, BOKIMBUMH aClEeKTaMH B MEKaX XyI0KHbOI JIITEpaTypu
30KpeMa, € MOKJIMBICTh TIepeAaHHs POJIi MOCEPETHUKA IHIIIOMY YYaCHHUKY JIaJioTy, a
y mpolieci Mefiaii 3arajoM MOHa TOBOPUTH MPO KOMOIHATOPHHUM THIT 3aCTO-
CyBaHHSI TEXHIK. TEXHIKM CIyrylOTh TaK 3BaHUM IHCTPYMEHTapIEM peasizallii
CTparerii HeUTPaJIbHOCTI, 30KpeMa TEeXHiIKa OJHAKOBHUX 3allUTaHb JO03BOJIIE 3a-
O€3MEeUNTH OJTHAKOBE CTABIICHHS ITOCEPEIHUKA 10 000X CTOPIH KOHQIIIKTY, TEXHIKA
ITHOPYBAaHHSA — TNPOITYCKAaTH MOKIMBICTh HAJaHHS «IPaBUJIbHOI BIATOBIID 31
CTOPOHU TIOCEPEIHMKA, THM CaMUM 3a0€3IeUYylouMd PIBHOBUIJAJIEHICTh Ta He-
3aIlIKaBIECHICTh TPEThOI CTOPOHHU Yy BHUPIMIEHHI KOHQIIIKT, TEXHIKA HEUTpaTbHUX
3alUTaHb K CIOCIO MATPUMKH KOMYHIKAIil Ta po30ymoBu mianory. BakmmBummu
3QIMIIAIOTHCS 1 MPUHOMU B MEKaxX JOTPUMaHHS MPUHIIUITY HEHTPAITLHOCTI, 30KpeMa
TaKTUKa peQuieKcii, 3aBJaHHSAM SIKOi BUCTYNA€ MOHITOPUHT KOM(DOPTY KOH(IIIK-
TYIOUMX CTOpPIH Ta BHU3HAYEHHS PIBHSA JOBIPUM 1 B3aEMOPO3YMIHHS MDK yciMa
yJ4acHUKaMHU JiaJloTy, a TaKOX TaKTUKa KOHTppearyBaHHs, KOTpa JI03BOJIIE
rapMOHBYBaTl BIIHOCUHM, NUIIXOM HEWTpat3alii MOTEHIIMHUX 3arpo3 IIoJ0
cyO’ EKTUBHOCTI MelaTopa 30KpeMa, Ta KOH(PIIKTOTEHIB 3arajoM.
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